
Wholesale Parts Return Request 

Today’s Date: Account Name/Address: 

QTY Part Number Descrip�on Invoice # Reason For Return ASP Approval 
Yes/No 

1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
12 
13 
14 
15 

Customer Signature: Driver Signature: 

FOR APPROVAL RETURN TO:  PARTSRETURN@ALLSTARAUTOMOTIVE.COM 

Return rates will need to be at or below 10%. We will no longer take returns or offer a credit on bumper/fascia covers.  Within 24 hours of delivery, received 
damage on all parts will only be swapped or paid to be repaired.  For repairs a clear picture of the damage will need to be sent to your salesman and a fair cost 

of repairs will be nego�ated.  Parts are not returnable a�er 30 days.  Returnable parts may be subject to a 25% restocking fee. . 

Non-Returnable Parts:  Any part that has been installed, any part that has been prepped and/or painted, SOP (special order part), anything electrical, Bumper 
Covers, and Body Panels 

Excep�ons for exchange only:  Catalog error, Manufacturer Packaging error. 

Thank you for your business! 
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